
T E L E N E U R O L O G Y

Comprehensive virtual care 
for the entire spectrum of 
neurological conditions

Access TeleCare is a leading provider of teleNeurology services and solutions to U.S. hospitals and health 
systems. Our world-class neurologists can provide coverage anywhere in your hospital and across your 
health system whenever and wherever it’s needed through the power of telemedicine. From emergent 
neurology and stroke care in your emergency department to neurohospitalists for inpatient care, Access 
TeleCare makes coverage possible where it’s needed most – in your community. 

Services How we do teleNeurology better:

SEE THE IMPACT 
of teleNeurology for our Partner

AccessTeleCare.com

Outcomes

Stroke and Acute Neurology in 
the ED 

Around-the-Clock Inpatient 
Coverage 

Continuity of Care Follow-Up 

24-Hour Remote EEG 
Interpretation 

Outpatient Neurology Services 

Rapid Neurologist-to-Screen Time 
Because “Time is Brain,” Access TeleCare gets neurologists 
on screen quickly with our AI-enhanced telemedicine 
platform, TelemedIQ. 

Custom Program Delivery 
We design our clinical programs to integrate into your 
hospital workflows and partner closely with on-site care 
teams. 

Direct Documentation in your EMR 
Our providers work directly in your EMR and provide all 
required documentation. 

Experience and Scale 
Over 480 teleNeurology programs have been implemented 
across the country – all accredited by third-parties – with a 
deep bench of experienced neurologists to meet your needs.

Orders, Not Recommendations 
We initiate immediate action, streamlining workflows, 
reducing liability, and improving patient care. 

Layers of Redundancy 
With our pod structure we ensure there are zero coverage 
gaps. 

Focused on Clinical Quality 
We deploy a rigorous system of quality review and 
management with regular F/OPPEs and long-standing 
accreditation with the Joint Commission. 

Reduce Transfers 

Retain High-Acuity Patients 

Increase Revenue 

Champion Quality 
Improvement Initiatives 

Support Stroke Designation 
and Certification 

Deliver Excellence in Stroke 
Performance Measures 



Access TeleCare is the largest acute specialty 
telemedicine provider in the nation

216+ million people in our 
virtual catchment area:

Telemed IQ: Telemedicine Platform
We’ve built the most reliable, secure telemedicine 
platform in the service of patient care
•	 Scalable: TIQ platform supports any provider-to-

provider interaction across any specialty, clinical 
network, location, and on any web-enabled device

•	 Robust: enables rapid deployment of clinical 
provider resources to match supply and demand

•	 Secure: HITRUST certified technology
•	 Reliable: supporting over 1 million patient 

encounters a year with 99.99% uptime
•	 Interoperable: featuring real-time EMR integrations 

(e.g. Epic and Cerner)

1 million+ 1 in 5 Hospitals 2,600+

We provide telemedicine 
services to people in nearly 
15,000 zip codes, representing 
65% of the U.S. population.

Annual Encounters Served in the U.S. Telemedicine 
Programs

On Demand

MATERNAL FETAL MEDICINE

Consultation

Diagnostic Interpretation

CARDIOLOGY

On-Demand

Antibiotic Stewardship

INFECTIOUS DISEASE

Emergent

Non Emergent

NEUROLOGY

BHU Refer Screening

Inpatient Unit Request

BEHAVIORAL HEALTH

Consultation

PULMONARY AND CRITICAL CARE HOSPITALISTS

Cross Coverage

NEW REQUESTTelemed iQ
REQUEST Community Hospital Help
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Wed

SCHEDULE

TODAY

Aug 2, 2024

ON SHIFT In Consult
CURRENT SHIFT: 9:00 AM - 5:00PM

August 2024

09:00 AM - 05:00PM

Thu Fri Sat

About Access TeleCare

Access TeleCare is the standard bearer of clinical excellence in acute 
specialty telemedicine, providing high-quality care for patients in 
1 out of 5 U.S. hospitals. Over the last 20 years, the company has 
delivered care in over 8 million patient encounters across multiple 
specialty service lines. As the first and longest-standing telemedicine 
organization to receive The Joint Commission’s Gold Seal of Approval in 
2006, Access TeleCare is leading the way to a better healthcare delivery 
system with clinically excellent tech-enabled services. 

Telemedicine Service Lines

•	 Behavioral Health
•	 Neurology
•	 Hospital Medicine
•	 Infectious Disease
•	 Pulmonary and Critical Care
•	 Maternal-Fetal Medicine
•	 Cardiology
•	 Nephrology

GET STARTED 
with teleNeurology

AccessTeleCare.com


