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Access TeleCare Infectious Disease Expert Makes

Uncommon Diagnosis With Community-Wide Implications

Diagnosis of West Nile Virus Leads to Positive Outcome
and Increased Readiness for State and Community
Health Leaders

The Case
Three days after being discharged from the hospital after treatment for %@ Diagnose and
atrial fibrillation with rapid ventricular response, an elderly West Texas = !“qnq.ge rare
resident returned to the hospital emergency department with a new wave infections
of symptoms. The patient wasn't eating and was experiencing lethargy and S
declining mental status. In the emergency department, he registered a Optlmlze Iength
100-degree fever and a high white blood cell count. of stay
Improve quality

The Care Plan of care

The on-site hospitalist admitted the patient with what was initially

suspected to be encephalopathy due to sepsis, but after multiple CT scans, Reduce

a brain MR|, and blood and urine cultures all came back negative, the unnecessary
on-site team sought a consultation with the hospital's dedicated Access transfers
TeleCare infectious disease specialist. r
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After consulting with the admitting hospitalist and reviewing the patient’s 0[][][] mix index

history, the Access TeleCare specialist suspected an acute central nervous

system infection. The specialist ordered additional tests, including for West Minimize

Nile virus, given the patient’s age and the increased risk of mosquito-borne unnecessary
illnesses during Texas summers. antibiotic use

The Result

The patient was diagnosed with the first West Nile virus case in the area, and the Access TeleCare specialist developed
a treatment plan and managed the patient’s existing medications to account for the new diagnosis. Within two days of
the diagnosis, the patient was discharged to a skilled nursing facility where he began eating regularly and participating
in physical therapy.

Once the diagnosis was confirmed, the Texas Department of State Health Services and county health officials were
notified, alerting them of the potential need for increased mosquito monitoring and community messaging on
preventing mosquito-borne illnesses, as the only prevention for West Nile is avoiding mosquito bites.

“A rare diagnosis like this may very well have gone unnoticed without timely
intervention from an experienced infectious disease expert. The

accuracy of the diagnosis and the subsequent commmunication

to local health authorities demonstrate Access TeleCare's

commitment to enhancing patient care at both the individual
and community level.”

Dr. Jade Le N ,
ACCESSTELECARE.COM Access TeleCare chief of infectious disease




