The nation’s largest provider of
virtual behavioral health

Access TeleCare brings a nation-wide group of high-quality
providers to meet the needs of your behavioral health
programs. With our tech enabled solution, hospitals and health
systems can effectively manage the behavioral health needs
of their patients in any care setting from acute care in
hospitals, to inpatient units, to outpatient programs and clinics.

Key Benefits

Reduce utilization of locums and recruitment

{D Timely access to high-quality care o
difficulties

Increase patient throughput and reduce ED
boarding

&@] Reduce turnover and clinical burnout

. Our providers work directly in your EMR
and provide all required documentation

Nationwide network of world-class providers
to permanently resolve staffing challenges

Who We Serve

Inpatient Behavioral Health Units and
Behavioral Health Hospitals

Full behavioral health unit coverage with medical
directorship, handling all admissions and daily
rounding. Partial coverage options as well for nights
and weekends or other gaps as needed.

& Maximize your census, optimize LOS with high
quality care and documentation delivered
same day in your EMR

PHPs & IOPs

Professional care team led by Psychiatric medical director

oversees program with virtual consults for patients.

Continuity and consistency of care for
patients, implements programs quickly and
maintain over time with consistent coverage

Outpatient Clinics

Hospital Emergency Departments

24/7/365 coverage typically delivered in 15 minutes
and with guaranteed response time within 2 hours.

& Timely access to psychiatric care,
reduce LOS, reduce boarding

Medical-Surgical & ICUs

Consultation-Liaison Psychiatry service for
ongoing management of patients with complex
medical conditions and co-morbidities with
same-day/ next-day scheduled appointments and
daily rounding as needed until, patient discharge.

0 Improve health outcomes for patients with
psychiatric disorders that are comorbid with
complex medical conditions, relieve burden
of psychiatric care from on-site staff

We can serve as an outpatient clinic’s sole behavioral health
care provider or augment existing resources, providing care
virtually for patients in your clinic or in their homes.

Expand access to care throughout your community,
better management of patient conditions, relieve
burden of Behavioral Health care from PCPs




Access TeleCare is the largest acute specialty

telemedicine provider in the nation

50 '

States

Telemed IQ: Telemedicine Platform
We've built the most reliable, secure telemedicine
platform in the service of patient care

« Scalable: TIQ platform supports any
provider-to-provider interaction across any
specialty, clinical network, location, and on any
web-enabled device.

» Robust: enables rapid deployment of clinical
provider resources to match supply and demand

» Secure: HITRUST certified technology

* Reliable: supporting over 1 million patient encounters
a year with 99.99% uptime

About Access TeleCare

Access TeleCare is the standard bearer of clinical excellence in acute
specialty telemedicine, providing high-quality care for patients in 1 out of
5 U.S. hospitals. Over the last 20 years, the company has delivered care in
nearly 7 million patient encounters across multiple specialty service lines.
As the first and longest-standing telemedicine organization to receive
The Joint Commission’s Gold Seal of Approval in 2006, Access TeleCare
is leading the way to a better healthcare delivery system with clinically
excellent tech-enabled services.
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216+ Million people in our

virtual catchment area:

We provide telemedicine services to
people in nearly 15,000 zip codes,
representing 65% if the U.S.
population.
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Telemedicine Service Lines

Behavioral Health
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Hospital Medicine

Infectious Disease
Pulmonary and Critical Care
Maternal-Fetal Medicine
Cardiology

Nephrology

ACCESSTELECARE.COM




